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Abstract of JP3088466 

PURPOSE:To decrease number of operators 
by applying number guidance automatically 
through the use of a voice recognition and 
voice synthesis function and receiving a call to 
an operator's seat automatically in the case of 
disabled automatic guidance. 
CONSTITUTION:A telephone communication 
network (hereinafter PSTN) 1 includes a 
subscriber 2 and an automatic number 
guidance system 10. The automatic number 
guidance system 10 generates the guidance 
notice corresponding to the content of a 
number guide request from the subscriber 2 
based on the information from a database 6 
when the content of the number guide request 
from the subscriber 2 is clarified, sends the 
information to the subscriber 2 raising the 
number guide request and reconnects the 
number guide request call of an incoming call 
to an operator's seat 7 when the recognition by 
a voice recognition function is disabled. Thus, 
no much man-hour is required and the man- 
hour cost such as the operators is saved. 
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Lines 7 to 14 of left bottom column, page 2 

When the response from the subscriber 2 cannot be recognized in the 
above sequence, or when there is no response from the subscriber 2 within 
the regulation time, the same message is repeatedly sent to the subscriber 2 
from VRVG-VSYN5. When a satisfactory response cannot be received from 
the subscriber 2 even if the specified number of the repetition is performed, 
call under connection is made to arrive in OPR7 automatically, and 
afterward, the operator corresponds to this number guide request with 
man-hour. 
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